
 

AL3 MASS REQUEST (Initial Download) 
Please complete sections I, II, III, and IV 

Only submit this form if you need an initial download of customer data. Loading an initial download file will overwrite 

customer data in your agency management system. This form is not necessary to receive daily downloads; instead, please 

contact the Mercury IT Service Center at 888-637-2175. 

Please select the state your agency writes business in: 

AZ ☐  CA ☐  FL ☐ GA ☐ IL ☐ NJ ☐ NV ☐ NY ☐ OK ☐ TX ☐ VA ☐ 

Please select the line of business you are requesting: 

Personal ☐ 

Auto* 

    Homeowners* ☐    Earthquake** ☐   Commercial ☐ 

Auto*** 

Landlord** ☐ 

 

     Commercial ☐ 

Multi-Peril** 

    GW Personal ☐ 

Umbrella** 
 

   Personal Umbrella Policies ☐ 

   Effective Prior to 06/11/2023**  
*Available in ALL States **Only Available in CA ***Not Available in NJ & NY 

Section I – Producer Information 

Name: Date: 

Address: 

City: State: Zip Code: 

Contact: Phone: 

Email Address: 

Producer Code(s): 

 

Section II – Agency Management System Information 

Vendor:  

Product:  

Version:  

Destination File for AL3 Files*:  

*Please contact your agency management vendor to obtain your destination file. 
 

Section III – Agency Management Vendor Information 

Name: Date: 

Address: 

City: State: Zip Code: 

Contact: Phone: 
 

Section IV: 

I authorize the release of policy information to my agency management vendor ( ) and confirm that the above 

information is correct. 

 

Print Name Signature 
 

Title Date 

 
 

All trademarks are the copy of their respective holder(s). Information is subject to change without notice. Mercury only supports the AL3 format for the Agency 

Management Systems listed on the Agency Community or Agent Broker Zone. Mercury is not responsible for interfacing with your agency management vendor or 

customizing the download for each agency management vendor or producer. When you receive the download you must upload it immediately. If you have any 

questions, please call your agency management vendor. 

Please email this form to ITSCleads@mercuryinsurance.com or fax it to the Mercury IT Service Center at (877) 397-1571 

mailto:ITSCleads@mercuryinsurance.com

