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Agency Download through All Star General will allow you to receive your customers' policy activity 
electronically. The process will take approximately two weeks to complete.  Your agency will be able to 
download the following policy transactions: new business, renewals, endorsements, cancellations and 
reinstatements.  We do not send billing notices, cancellation notices, or other correspondence that isn’t 
related directly to a policy transaction.  

You will be notified via email once the setup has been finalized. 
 
Please email or fax this form to download@allstargeneral.com.  

Please complete the required information 

Please select one   New Setup   Change 

Parent Code  

Branch Code(s)  

Contact Person  

Agency/Brokerage 
Name  

 
Contact Information 

Mailing 
Address  

City  State  Zip  

Phone 
Number  

Fax 
Number  

Email 
Address  

 
 

If this is a new setup, do you have an 
existing Account with Symbience?   Yes   No 

 
Please select your Agency Management System Vendor & Product 

Vendor Name    

Product Name    

If you should need further assistance completing this form, please contact our Producer Technical Support at       
1-800-202-7827, option 5.  Please do NOT re-submit this form unless you are asked to do so by the Producer 
Technical Support. 


